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Disclaimer
National Government Services, Inc. has produced this material as an informational reference for providers furnishing 
services in our contract jurisdiction. National Government Services employees, agents, and staff make no 
representation, warranty, or guarantee that this compilation of Medicare information is error-free and will bear no 
responsibility or liability for the results or consequences of the use of this material. Although every reasonable effort 
has been made to assure the accuracy of the information within these pages at the time of publication, the 
Medicare Program is constantly changing, and it is the responsibility of each provider to remain abreast of the 
Medicare Program requirements. Any regulations, policies and/or guidelines cited in this publication are subject to 
change without further notice. Current Medicare regulations can be found on the CMS website.

https://www.cms.gov/
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Recording
Attendees/providers are never permitted to 
record (tape record or any other method) 
our educational events. This applies to 
webinars, teleconferences, live events and 
any other type of National Government 
Services educational events.

Objective 
After this session, you’ll have a better 
understanding on how to report MSP post-
pay overpayments properly to NGS. 



Today’s Presenters
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• Provider Outreach and 
Education Consultants

• Carleen Parker 
• Lori Langevin



   

 
  

 

  

Agenda 

• Coordination of Benefits 
(COB) 

• Determining Medicare 
Secondary Payment Amounts 

• How to Refund Medicare 

• Benefits Automation Process 
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Coordination of Benefits (COB)
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Coordination of Benefits 

• Coordination of benefits rules decide which entity pays first

• There are a variety of methods and programs used to identify 
situations in which Medicare beneficiaries have other 
insurance primary to Medicare

• After a Medicare claim is paid, CMS receives new information 
indicating Medicare has made a primary payment by mistake 
and CMS takes action to recover mistaken Medicare payment

• Coordination of Benefits

https://www.cms.gov/medicare/coordination-benefits-recovery/overview/coordination-benefits
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MSP Overpayment

• MSP overpayment is a payment providers receive in excess of 
amounts properly payable under Medicare statutes and 
regulations

• Money becomes debt owed to federal government
• Provider responsibility when MSP overpayments are received to report 

and return within 60 days 

• CMS IOM Publication 100-05, Medicare Secondary Payer 
(MSP) Manual, Chapter 3, Section 10.4 

https://www.cms.gov/Regulations-and-Guidance/Guidance/Manuals/Downloads/msp105c03.pdf
https://www.cms.gov/Regulations-and-Guidance/Guidance/Manuals/Downloads/msp105c03.pdf


 

   
  

    

  

 
  
 

 
   

   
    

 

MSP Overpayments 

• Occur when Medicare has 
processed and paid claim as
primary payer, but should have 
paid secondary 

• Prior to refunding, check patient 
eligibility 

• Avoid MSP overpayments 
• Verify MSP online data and use 

model admission questions with 
your patient 

• CMS IOM Publication 100-05, 
Medicare Secondary Payer (MSP) 
Manual, Chapter 3, Section 20.2. 
and 20.2.1 
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https://www.cms.gov/Regulations-and-Guidance/Guidance/Manuals/Downloads/msp105c03.pdf
https://www.cms.gov/Regulations-and-Guidance/Guidance/Manuals/Downloads/msp105c03.pdf
https://www.cms.gov/Regulations-and-Guidance/Guidance/Manuals/Downloads/msp105c03.pdf


   
 

  
   

   
   

 

  
 

  
  

 

Avoiding 
Overpayments 
• Ask Medicare patients if there’s 

other insurance 
• Your Billing Responsibilities 
• CMS IOM Publication 100-05, 

Medicare Secondary Payer (MSP) 
Manual, Chapter 3, Section 20.2.1-
Model Admission Questions to Ask 
Medicare Beneficiaries 

• Submit MSP claims with 
appropriate data 

• Electronic Data Interchange: 
Medicare Secondary Payer ANSI 
Specifications for 837P 
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https://www.cms.gov/Medicare/Coordination-of-Benefits-and-Recovery/ProviderServices/Your-Billing-Responsibilities
https://www.cms.gov/Regulations-and-Guidance/Guidance/Manuals/Downloads/msp105c03.pdf
https://www.cms.gov/Regulations-and-Guidance/Guidance/Manuals/Downloads/msp105c03.pdf
https://www.cms.gov/Regulations-and-Guidance/Guidance/Manuals/Downloads/msp105c03.pdf
https://www.cms.gov/Regulations-and-Guidance/Guidance/Manuals/Downloads/msp105c03.pdf
https://www.ngsmedicare.com/documents/20124/229628/ngsmedicare_0f7d4f3b_3ba2_43ce_80a8_737ee88f48c4_1514_1213_MSP_ANSI_Specs_Part_B_508.pdf/3d9d8349-66a1-049b-8a18-94c848dbad93?t=1611700166421
https://www.ngsmedicare.com/documents/20124/229628/ngsmedicare_0f7d4f3b_3ba2_43ce_80a8_737ee88f48c4_1514_1213_MSP_ANSI_Specs_Part_B_508.pdf/3d9d8349-66a1-049b-8a18-94c848dbad93?t=1611700166421
https://www.ngsmedicare.com/documents/20124/229628/ngsmedicare_0f7d4f3b_3ba2_43ce_80a8_737ee88f48c4_1514_1213_MSP_ANSI_Specs_Part_B_508.pdf/3d9d8349-66a1-049b-8a18-94c848dbad93?t=1611700166421


 
 

   
  

   
   

   
 

    
  

     
   

   
  

 

Provider 
Responsibility 
• MSP overpayment is a payment

providers receive in excess of 
amounts properly payable
under Medicare statutes and 
regulations 

• Money becomes debt owed to 
federal government 

• Provider responsibility when MSP 
overpayments are received to 
report and return within 60 days 

• CMS IOM Publication 100-05, 
Medicare Secondary Payer
(MSP) Manual, Chapter 3, 
Section 10.4 
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https://www.cms.gov/Regulations-and-Guidance/Guidance/Manuals/Downloads/msp105c03.pdf
https://www.cms.gov/Regulations-and-Guidance/Guidance/Manuals/Downloads/msp105c03.pdf
https://www.cms.gov/Regulations-and-Guidance/Guidance/Manuals/Downloads/msp105c03.pdf


 
 

  
   

     
  

 
  

     

   
    

   
 

Multiple Primary 
Payments Received 
• If Medicare should be secondary 

• Medicare must be repaid within 60 
days of receiving payment from 
primary plan 

• Repay difference between 
• Amount Medicare actually paid 
• Amount Medicare should have paid 

(if any) 

• CMS IOM Publication 100-05, 
Medicare Secondary Payer 
(MSP) Manual, Chapter 3, 
Section 10.4 
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https://www.cms.gov/Regulations-and-Guidance/Guidance/Manuals/Downloads/msp105c03.pdf
https://www.cms.gov/Regulations-and-Guidance/Guidance/Manuals/Downloads/msp105c03.pdf
https://www.cms.gov/Regulations-and-Guidance/Guidance/Manuals/Downloads/msp105c03.pdf


Determining Medicare Secondary 
Payment Amounts 
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How to Determine Medicare Secondary 
Payment Amounts 
• MSP payment is determined by 

the following
• Actual charge by provider or OTAF 

minus amount paid by primary
• Usual Medicare payment 

determination  
• Fee Schedule amount (minus any unmet 

deductible 2024 – $240)
• Multiply results by 80% (or other as 

appropriate)

• Highest allowed amount minus 
amount paid by primary 

• MPFS or amount payable under Medicare (not 
including deductible or coinsurance)

• Primary payer’s allowed amount

• The Medicare payment is the lowest 
of the three amounts

https://www.ngsmedicare.com/web/ngs/fee-schedule-lookup?lob=96664&state=97057&region=93623
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NGS MSP Resources



16

MSP Payment Calculator
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Step-By-Step Example

• Example
• Physician's charge = $175
• Primary payer’s allowed 

charge = $150
• Primary payer paid 80% of 

allowed charge = $120
• Medicare fee schedule amount 

= $125
• Patient’s Part B deductible met 

• Calculations 
1. Actual charge by physician 

minus primary payers' 
payment 

• $175 - $120 = $55

2. Usual Medicare payment 
determination 

• 80% x $125 = $100

3. Highest allowed amount 
minus amount paid by 
primary 

• $150 - $120 = $30



How to Refund Medicare



 
 

  
  

    

   

  

 
 

  
 

Refunds Determine 
Practice Set Up 
• Practices on automatic immediate 

recoupments all and future 
• If providers are set up for immediate 

recoupment, demanded 
overpayments are offset by day 16 

• Saves administrative burden and 
interest accrual 

• Practices not on automatic 
immediate recoupments 

• Interest without immediate 
recoupment 

• Interest accrual on day 31 
• Offset with interest on day 40 
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Providers on Automatic 
Immediate 
Recoupments 
• Complete Medicare Part B MSP 

Overpayment Request Form (no 
check) 

• Include the EOB from the primary 
plan and the appropriate form 

• Jurisdiction 6 Medicare Part B MSP 
Overpayment Request Form 

• Jurisdiction K Medicare Part B MSP 
Overpayment Request Form 

• When claim(s) is adjusted, 
Medicare will issue demand letter, 
but offset will occur automatically 
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https://www.ngsmedicare.com/documents/20124/121641/1879_080618_j6b_msp_overpayment_request_form_508.pdf/26172166-43a8-d913-7f25-81a2263ddc78?t=1611696814038
https://www.ngsmedicare.com/documents/20124/121641/1879_080618_j6b_msp_overpayment_request_form_508.pdf/26172166-43a8-d913-7f25-81a2263ddc78?t=1611696814038
https://www.ngsmedicare.com/documents/20124/121641/1879_021618_jkb_msp_overpayment_request_form_508.pdf/f8547933-10bd-9011-a9f6-d410fe2a677d?t=1611697058394
https://www.ngsmedicare.com/documents/20124/121641/1879_021618_jkb_msp_overpayment_request_form_508.pdf/f8547933-10bd-9011-a9f6-d410fe2a677d?t=1611697058394
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Part B Overpayment Request Form
• Use appropriate form based on 

practice location
• JK Part B: CT-MA-ME-NH-NY-RI-VT 

MAC MSP Overpayment Recovery 
Unit P.O. Box 6178
Indianapolis, IN 46206-6178

• Or fax this completed form and 
primary EOB to 502-889-4703

• J6 Part B: IL-MN-WI
MAC MSP Overpayment Recovery 
Unit P.O. Box 6475
Indianapolis, IN 46206-6475

• Or fax this completed form and 
primary EOB to 315-442-4151



  

   
  

  
  

  
  

    
  

   
 

 
   
    

 

Providers not on 
Automatic Immediate 
Recoupments 
• Complete Medicare Secondary

Payer Part B Voluntary Refund
Form-JK or Medicare Secondary
Payer Part B Voluntary Refund
Form-J6 and attach a check for 
the overpayment amount and
include EOB from primary plan 

• Complete Jurisdiction K 
Medicare Part B MSP 
Overpayment Request Form or 
Jurisdiction 6 Medicare Part B 
MSP Overpayment Request
Form and include EOB from 
primary plan 
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https://www.ngsmedicare.com/documents/20124/121641/497_0315_MSP+Vol+Refund+Form+JKB_508.pdf/20be2d4c-d650-ab9f-3093-29737118bbef?t=1611699314886
https://www.ngsmedicare.com/documents/20124/121641/497_0315_MSP+Vol+Refund+Form+JKB_508.pdf/20be2d4c-d650-ab9f-3093-29737118bbef?t=1611699314886
https://www.ngsmedicare.com/documents/20124/121641/497_0315_MSP+Vol+Refund+Form+JKB_508.pdf/20be2d4c-d650-ab9f-3093-29737118bbef?t=1611699314886
https://www.ngsmedicare.com/documents/20124/121641/497_0914_J6_Part+B+MSP+Voluntary+Refund+Form_508.pdf/8327ab47-fb7b-b6c9-f23f-b1ee96ab42bb?t=1611697860027
https://www.ngsmedicare.com/documents/20124/121641/497_0914_J6_Part+B+MSP+Voluntary+Refund+Form_508.pdf/8327ab47-fb7b-b6c9-f23f-b1ee96ab42bb?t=1611697860027
https://www.ngsmedicare.com/documents/20124/121641/497_0914_J6_Part+B+MSP+Voluntary+Refund+Form_508.pdf/8327ab47-fb7b-b6c9-f23f-b1ee96ab42bb?t=1611697860027
https://www.ngsmedicare.com/documents/20124/121641/1879_021618_jkb_msp_overpayment_request_form_508.pdf/f8547933-10bd-9011-a9f6-d410fe2a677d?t=1611697058394
https://www.ngsmedicare.com/documents/20124/121641/1879_021618_jkb_msp_overpayment_request_form_508.pdf/f8547933-10bd-9011-a9f6-d410fe2a677d?t=1611697058394
https://www.ngsmedicare.com/documents/20124/121641/1879_021618_jkb_msp_overpayment_request_form_508.pdf/f8547933-10bd-9011-a9f6-d410fe2a677d?t=1611697058394
https://www.ngsmedicare.com/documents/20124/121641/1879_080618_j6b_msp_overpayment_request_form_508.pdf/26172166-43a8-d913-7f25-81a2263ddc78?t=1611696814038
https://www.ngsmedicare.com/documents/20124/121641/1879_080618_j6b_msp_overpayment_request_form_508.pdf/26172166-43a8-d913-7f25-81a2263ddc78?t=1611696814038
https://www.ngsmedicare.com/documents/20124/121641/1879_080618_j6b_msp_overpayment_request_form_508.pdf/26172166-43a8-d913-7f25-81a2263ddc78?t=1611696814038


23

Notification of Overpayment
• Use appropriate form based on 

practice location
• JK Part B: CT-MA-ME-NH-NY-RI-VT

MAC MSP Overpayment Recovery 
Unit P.O. Box 6178
Indianapolis, IN 46206-6178

• Or fax this completed form and 
primary EOB to 502-889-4703

• J6 Part B: IL-MN-WI
MAC MSP Overpayment Recovery 
Unit P.O. Box 6475
Indianapolis, IN 46206-6475

• Or fax this completed form and 
primary EOB to 315-442-4151
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MSP Voluntary Refund Form 
• Providers Not on Automatic 

Immediate Recoupments
• Use appropriate form for line of 

business
• Medicare Secondary Payer Part B 

Voluntary Refund Form-JK or 
Medicare Secondary Payer Part B 
Voluntary Refund Form-J6 and a 
copy of the demand letter 

• Submit check with Part B MSP 
Voluntary Refund Form and 
include EOB from primary plan

• When claim(s) is adjusted, 
Medicare will apply overpayment 
amount to AR

https://www.ngsmedicare.com/documents/20124/121641/497_0315_MSP+Vol+Refund+Form+JKB_508.pdf/20be2d4c-d650-ab9f-3093-29737118bbef?t=1611699314886
https://www.ngsmedicare.com/documents/20124/121641/497_0315_MSP+Vol+Refund+Form+JKB_508.pdf/20be2d4c-d650-ab9f-3093-29737118bbef?t=1611699314886
https://www.ngsmedicare.com/documents/20124/121641/497_0914_J6_Part+B+MSP+Voluntary+Refund+Form_508.pdf/8327ab47-fb7b-b6c9-f23f-b1ee96ab42bb?t=1611697860027
https://www.ngsmedicare.com/documents/20124/121641/497_0914_J6_Part+B+MSP+Voluntary+Refund+Form_508.pdf/8327ab47-fb7b-b6c9-f23f-b1ee96ab42bb?t=1611697860027


Benefits of Automation Process
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Benefits of Automatic Immediate 
Recoupments
• Avoids making payment by check and assessment of interest if 

immediate recoupment pays the debt in full before day 31
• Interest on debt payments accrues monthly rather than daily
• Treasury rate ranges from nine to ten percent or more
• Providers who activate automatic immediate recoupment

• Generally, have their debts offset and recouped on day 16
• Payments are considered on time  
• Recoupment does not begin until 16th day from the date of the demand letter, so 

there is time to file an appeal if you disagree with contractor-initiated 
overpayments

• Note: Ensure that your organization does have claims being submitted 
and scheduled Medicare payments

• CMS IOM Publication 100-06, Medicare Financial Management Manual  
transmittal updated quarterly

https://www.cms.gov/Regulations-and-Guidance/Guidance/Manuals/Internet-Only-Manuals-IOMs-Items/CMS019018.html?DLPage=1&DLEntries=10&DLSort=0&DLSortDir=ascending
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Activating Automated Immediate 
Recoupments
• NGS website
• Accept Attestation
• From the Part B home page, select Overpayments   
• On right, select All Forms, then select Immediate Recoupment Request 

Form – Electronic/E-Mail and complete
• For Immediate Recoupment Type, select Current and Future Overpayments
• Fill in remainder of electronic form with your provider information
• Ensure contact information is listed
• Check Demand Letter Number box, if no demand letter number
• Click the Submit button

• Note
• If the form continues to display, you will need to make corrections
• If form disappears, your submission was successful, and you will receive email 

confirmation

https://www.ngsmedicare.com/
https://www.ngsmedicare.com/web/ngs/immediate-recoupment?lob=96664&state=97057&rgion=93623
https://www.ngsmedicare.com/web/ngs/immediate-recoupment?lob=96664&state=97057&rgion=93623


Questions?
Thank you!
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Connect with 
us on social 
media

YouTube Channel
Educational Videos 

Text NEWS to 37702; Text GAMES to 37702

www.MedicareUniversity.com
Self-paced online learning 

LinkedIn
Educational Content 

http://www.youtube.com/ngsmedicare
http://www.medicareuniversity.com/
https://www.linkedin.com/company/ngsmedicare
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Find us online

www.NGSMedicare.com
Online resources, event calendar, 
LCD/NCD, and tools

IVR System
The interactive voice response system 
(IVR) is available 24-hours a day, seven 
days a week to answer general inquiries

NGSConnex
Web portal for claim information

Sign up for Email Updates
Subscribe for Email updates at the top 
of any NGSMedicare.com webpage to 
stay informed of news

http://www.ngsmedicare.com/
http://www.ngsmedicare.com/
https://www.ngsmedicare.com/web/ngs/get-email-updates?lob=93617&state=97256&rgion=93623
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