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Part A Fall 2024 
Virtual Conference:
Keeping Compliant with 
Medicare Starts With You
November 12th, 14th, and 19th

NGS RuralServ 

11/19/2024

Closed Captioning: Auto-generated closed captioning is enabled in this course and is at best 70-90% 
accurate. Words prone to error include specialized terminology, proper names and acronyms.
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Disclaimer
National Government Services, Inc. has produced this material as an informational reference for providers furnishing 
services in our contract jurisdiction. National Government Services employees, agents, and staff make no 
representation, warranty, or guarantee that this compilation of Medicare information is error-free and will bear no 
responsibility or liability for the results or consequences of the use of this material. Although every reasonable effort 
has been made to assure the accuracy of the information within these pages at the time of publication, the 
Medicare Program is constantly changing, and it is the responsibility of each provider to remain abreast of the 
Medicare Program requirements. Any regulations, policies and/or guidelines cited in this publication are subject to 
change without further notice. Current Medicare regulations can be found on the CMS website.

https://www.cms.gov/
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Recording
Attendees/providers are never permitted to 
record (tape record or any other method) 
our educational events. This applies to 
webinars, teleconferences, live events and 
any other type of National Government 
Services educational events.

Objective
Our rural health providers face unique 
challenges in delivering quality of care to 
Medicare beneficiaries and the associated 
administrative functions to file claims to 
Medicare. This session shares the efforts and 
resources to assist rural health providers to 
reduce their provider burden in Medicare.



Today’s Presenters

• Provider Outreach and
Education Consultants
• Michael Dorris
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• Jean Roberts, RN, BSN, CPC
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Agenda

Medicare and Rural Health 

NGS RuralServ

Resources

NGS PODCASTS

NGS Social Medicare

NGS Online



Polling Question #1

As a rural health provider, how do 
you most often resolve your 
Medicare claim related issues? 



Medicare and Rural Health
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Rural Health Overview

• More than 61 million Americans live in rural areas

• People living farther from health care facilities

• Over 20% of rural residents are 65 and older

• Most of NGS states are rural 

• Continued shortage of hospitals, physicians, and nurses
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CMS and Rural Health

• CMS recognizes growth of Americans living in rural areas
• Face several unique challenges in health care
• Rural residents tend to be older and in poorer health than their urban

counterparts



CMS Rural Health Priorities
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CMS Rural Health Framework

• CMS Rural Health Priorities
• Priority 1: Community-Informed Programs
• Priority 2: Use of Standardized Data Collection
• Priority 3: Strengthen/Support Health Care Professionals
• Priority 4: Optimize Medicare and Communication Technologies
• Priority 5: Expand Access to Health Care Coverage
• Priority 6: Drive Innovation and Value-based Care

https://www.cms.gov/files/document/cms-geographic-framework.pdf
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CMS Rural Health Council

• Rural Health Council - Focused on organizing and promoting
work across CMS in three strategic areas:
• Ensuring access to high-quality health care for all Americans in rural

settings
• Addressing unique economics of providing health care in rural

America
• Bringing rural health care focus to CMS’ health care delivery and

payment reform initiatives

https://www.cms.gov/priorities/health-equity/rural-health
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People with Disabilities

• CMS Goals for people with disabilities
• Improving Access to Care
• Receive Quality of Care Information
• Understanding of Patients Rights

• Getting the Care You Need for People with Disabilities

• Resources and Briefs for Providers

https://www.cms.gov/files/document/getting-care-you-need-guide-people-disabilities.pdf
https://www.cms.gov/priorities/health-equity/minority-health/resource-center/health-care-professionals-researchers/improving-access-care-people-disabilities
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CMS Health Equity Framework

• CMS Framework for Health Equity 2022-2032
• Priority 1: Expand Data Analysis
• Priority 2: Assess Cause of Disparities
• Priority 3: Build Capacities to Reduce Health Care Disparities
• Priority 4: Advance Language Assess and Literacy
• Priority 5: Increase Accessibility to Health Care Services/Coverage

https://www.cms.gov/files/document/cms-framework-health-equity-2022.pdf
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CMS Office of Minority Health
• Office of Minority Health works with local and federal partners to

eliminate health disparities while improving the health of people
from all minority populations, including
• People from racial and ethnic minorities
• People with disabilities
• Members of the LGBTQ+ Community
• Individuals with limited English proficiency
• Rural communities

• Offers valuable resources
• Health Equity Challenges and CMS Resources to Help Address Them
• Increase access to vaccines and encourage beneficiaries to get vaccines

• National Immunization Awareness Month

https://urldefense.com/v3/__https:/badxwurab.cc.rs6.net/tn.jsp?f=001QMampp1iz5HZlkgI298JJTnBoR-lFKnzVPwfoyO_L353Y7u4X2vY_ehWCIHN5H5u-AJab0J8Fjhb3ZXkDYy4kfroC61XURlih94z-g62wijoMH1AitL0aCpPSK4KRyWxW0Pv47ZA4XZcGNS9uYNFskH6-SvhzChtYg9df_SKe5pA7a5yDz28NPFuh3EKIXVgrL065DSI7mSLMxOZv5Wyo-8WybXK08is4beQoDlcs-FMeiLvBPikIlxRP-rf58AJ2QBpfSEIIbTsNCmgGEZ5AA==&c=n7k3zUN4v6Isqeeormfijg5vyyoI14-mscLDARe_hCADU8HrGqukGw==&ch=-MWVcH4UDfsijAPDhACkbBmyVRAsOzhjdr6CZmpJ86poRLGbFqL7Gw==__;!!IZ3lH8c!2uWWIAmQO_iThT4HBTCpHulZbBFhWw6TE33ehWDZxzFi6oAoGopGE3nRHUmEH2nc3KG-LB_Z8k273TFDln3iJ8r91OI$
https://www.cms.gov/files/document/cms-omh-health-equity-infographic.pdf
https://urldefense.com/v3/__https:/badxwurab.cc.rs6.net/tn.jsp?f=001QMampp1iz5HZlkgI298JJTnBoR-lFKnzVPwfoyO_L353Y7u4X2vY_bfbeAnTrvoAoUs837Klj-NGVL2pwW3znItj6tegiPVf0Rn1nxf8FRevSHY2QP0gk0DRFYumeqtLK0RznUl65HA3YxUvXE75XpGb5VzMY82fdoI0_wUygs9YpcCC6fBHIx7vs7hayvfS&c=n7k3zUN4v6Isqeeormfijg5vyyoI14-mscLDARe_hCADU8HrGqukGw==&ch=-MWVcH4UDfsijAPDhACkbBmyVRAsOzhjdr6CZmpJ86poRLGbFqL7Gw==__;!!IZ3lH8c!2uWWIAmQO_iThT4HBTCpHulZbBFhWw6TE33ehWDZxzFi6oAoGopGE3nRHUmEH2nc3KG-LB_Z8k273TFDln3iroEWdkA$
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Health Literacy: Help Your Patients

• Nearly 90% of adults struggle with health literacy

• Help your patients with limited health literacy, including:
• Using Plain Language
• Sharing resources in different languages
• Taking time to review information

• Resources
• Health Literacy
• Introduction to Language Access Plans web-based training
• Improving Care for People with Limited English Proficiency

(PDF) infographic

https://www.plainlanguage.gov/
https://health.gov/healthypeople/priority-areas/health-literacy-healthy-people-2030
https://www.cms.gov/Outreach-and-Education/MLN/WBT/MLN2059239-Language-Access-Plans/lap/index.html
https://www.cms.gov/files/document/cms-2023-omh-lep-infographic.pdf
https://www.cms.gov/files/document/cms-2023-omh-lep-infographic.pdf


Polling Question #2

Medicare pays for Federally 
Qualified Health Centers (FQHC) 
and Rural Health Clinics (RHC) 
primary health care services for all 
persons on Medicare? (True/False)



NGS RuralServ
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NGS RuralServ Mission

• Medicare providers serving beneficiaries located in rural areas
focusing on:
• Critical Access Hospitals
• Rural Hospitals
• Federally Qualified Health Centers
• Rural Health Clinics
• Home Health & Hospice Agencies
• Rural Physicians
• Ambulance suppliers
• Support Staff



NGS RuralServ Program 

Tailored billing 
guides and 
materials 

Self-Service 
Options

Access to POE 
Experts 

Topic-driven 
education 
based on input 
and needs 

Partnership for 
Improved 
processes to 
reduce burden
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NGS ServSuite of Service Programs

NGS Suite of 
Service Programs

Reducing Provider Burden with Custom 
Education and Service

HiServ Improving provider efficiency with personalized education and service

PremierServ Driving proper payments through high-touch service

RuralServ Tailoring education for rural populations

TechServ/ NewServ Making electronic solutions simple and onboarding new providers to electronic solutions

VOCServ Improving tools through Voice of the Customer (VOC)

TelehealthServ Supporting telehealth expansion through education

HealthServ Improving health inequities
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RuralServ

RuralServ Tailoring Education for Rural Populations

Who the program serves
Providers serving beneficiaries located in rural areas with a focus on: Critical Access Hospitals 
(CAHs), Federally Qualified Health Centers (FQHCs), Rural Health Clinics (RHCs), Home Health and 
Hospice (HH+H) providers and Ambulance suppliers

How the program works

• Listen to rural providers and develop solutions to support their unique concerns to help them
better serve beneficiaries

• Develop collaborative education offerings with meaningful materials and approaches
• Partner with associations and organizations in rural areas to improve our reach and awareness
• Relay policy-related concerns and recommendations to CMS

How the program benefits 
providers and NGS

• Improved education and materials for rural providers
• Increased support, allowing rural providers to focus on patient care to improve health outcomes
• Strengthened relationships between NGS and our providers
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NGS RuralServ Collaborations

• NGS operations

• State associations and societies

• POE MAC workgroups

• CMS recommendations
• MLN articles
• Manual updates



NGS RuralServ Web Banner

• Jurisdiction 6 and K Part A

• Jurisdiction 6 and K FQHC/RHC

• Jurisdiction 6 and K HH+H

• Jurisdiction 6 and K Part B
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https://www.ngsmedicare.com/web/ngs/ruralserv?selectedArticleId=1987743&lob=93617&state=97257&rgion=93624
https://www.ngsmedicare.com/web/ngs/ruralserv?selectedArticleId=1987743&lob=93619&state=97307&rgion=93624
https://www.ngsmedicare.com/web/ngs/ruralserv?selectedArticleId=1987743&lob=93618&state=97186&rgion=93624
https://www.ngsmedicare.com/web/ngs/ruralserv?selectedArticleId=1987743&lob=96664&state=97133&rgion=93623
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NGS RuralServ Provider Expectations

• Share with NGS concerns, input, and ideas for improvement

• Utilize self-service options when applicable

• Use data and disseminate information to staff

• Complete the survey on a quarterly basis



Polling Question #3

What is the most important issue 
facing Medicare beneficiaries residing 
in your rural area?



Resources
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CMS, NGS, and Other Resources

• CMS Office of Minority Health

• Welcome to Medicare

• National Government Services – Medicare

• Medicare University

• Locate Your QIN-QIO

• Eldercare Locator

https://www.cms.gov/priorities/health-equity/minority-health
https://www.medicare.gov/
https://www.ngsmedicare.com/NGS_LandingPage/
https://www.ngsmedicare.com/web/ngs/medicare-university?selectedArticleId=11311125&lob=93617&state=97257&rgion=93624
https://qioprogram.org/locate-your-qin-qio
https://eldercare.acl.gov/Public/Index.aspx
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Beneficiary Medicare Resources
• 1-800-Medicare (1-800-633-4227), TTY users: 1-877-486-2048

• Available 24 hours/day, 7 days/week

• Medicare.gov
• General Medicare information
• Medicare compare database

• Health and drug plans, including Medigap
• Coverage options
• Providers

• Beneficiaries can create accounts to 
• Get summary of current coverage
• Add drugs & pharmacies to compare plan costs
• Access Medicare & You handbook 

• Published in various versions (large print, different languages)

https://www.medicare.gov/
https://www.medicare.gov/medicare-and-you/medicare-and-you.html
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Additional Beneficiary Resources

• State Health Insurance Assistance Program (SHIP) Regional 
Locator 
• Free, one-on-one insurance counseling and assistance with Medicare 

• Senior Medicare Patrol
• Assists beneficiaries, their families and caregivers to prevent, detect, 

and report health care fraud, errors, and abuse through outreach, 
counseling, and education

• Social Security Administration 
• Handles FFS Medicare enrollment and billing
• Issues Medicare cards and replacement cards

• Can be done online

https://www.shiptacenter.org/about-medicare/regional-ship-location
https://www.shiptacenter.org/about-medicare/regional-ship-location
https://smpresource.org/locator/
https://www.ssa.gov/


Questions?
Thank you!
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Listen to Our Part A Podcast

Navigating Medicare: 
Part A Insights for Providers

Listen to our podcast on Spotify and Apple Podcasts! We will have 
a new episode on the 1st and 3rd Wednesday of each month.

Spotify: Apple Podcasts:

https://urldefense.com/v3/__https:/open.spotify.com/show/07yjM6RRZqyJogkClcb6ek?si=xJaE7CDhRbypaTf8F4tkwA__;!!IZ3lH8c!1JE5lhCjnLaxcTirsa1p3E96NJCn620950Asdy-DYaFkZCeBOJ-42zQ0nfS8PFMrYu3Jq16N5UnNSQe-Jw5_9Pb3TPwjdBHE$
https://urldefense.com/v3/__https:/podcasts.apple.com/us/podcast/navigating-medicare-part-a-insights-for-providers/id1728274445__;!!IZ3lH8c!2iJhZ69m8Kc8VkBFg-ijtFHtQwBKz_9mjkcYqIJBm8hnZAFl77B0Ig6X9g8icuV1BlLE9L3Txa9TLe40SrXFJZh81bEfD2kQpQs$
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Connect with 
us on social 
media

YouTube Channel
Educational Videos 

Medicare University
Self-paced online learning 

LinkedIn
Educational Content 

http://www.youtube.com/ngsmedicare
https://ngsmedicareuniversity.litmos.com/
https://www.linkedin.com/company/ngsmedicare
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Find us online

www.NGSMedicare.com
Online resources, event calendar, 
LCD/NCD, and tools

NGSConnex
Web portal for claim information

IVR System
The interactive voice response system 
(IVR) is available 24-hours a day, seven 
days a week to answer general inquiries

Sign up for Email Updates
Subscribe for Email updates at the top 
of any NGSMedicare.com webpage to 
stay informed of news

http://www.ngsmedicare.com/
https://www.ngsmedicare.com/web/ngs/contact-details?artid=248111&artfid=248052&lob=93617&state=97256&rgion=93623
http://www.ngsmedicare.com/
https://www.ngsmedicare.com/web/ngs/get-email-updates?lob=93617&state=97256&rgion=93623
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