ﬁ nqtionql NGS PROVIDER EXPERIENCE
govern ment ‘ Innovation | Education | Collaboration

SERVICES

Learn Over Lunch-NGSConnex
Introduction

5/7/2025

Closed Captioning: Auto-generated closed captioning is enabled in this course and is at best 70-90%
accurate. Words prone to error include specialized terminology, proper names and acronyms.

NGSMUT

NGS Medicare University

Meaningful | Informative | Simplified

CENTERS FOR MEDICARE & MEDICAID SERVICES

2712_050725



National Government Services, Inc. has produced this material as an informational reference for providers furnishing
services in our contract jurisdiction. National Government Services employees, agents, and staff make no
. . representation, warranty, or guarantee that this compilation of Medicare information is error-free and will bear no

D | SClO | m e r responsibility or liability for the results or consequences of the use of this material. Although every reasonable effort
has been made to assure the accuracy of the information within these pages at the time of publication, the
Medicare Program is constantly changing, and it is the responsibility of each provider to remain abreast of the
Medicare Program requirements. Any regulations, policies and/or guidelines cited in this publication are subject to
change without further notice. Current Medicare regulations can be found on the CMS website.
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https://www.cms.gov/

Recording

Attendees/providers are never permitted to
record (tape record or any other method)
our educational events. This applies to
webinars, teleconferences, live events and

any other type of National Government
Services educational events.

Objective

The objective of this webinar is to provide
NGSConnex users with a high-level
overview of this portal.
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Today’s Presenters

Kathy Mersch Michael Dorris

Provider Outreach and
Education Consultant

Provider Outreach and
Education Consultant




Agenda

e Introduction

* Availability and Compatibility

* Accessibility
e Feedback
e Resources

e Questions?
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Introduction



What Is NGSConnex?

* Web-based application
* Obtain eligibility
* Claim status
» Status of appeal request
* View provider demographic information
Financial data
 Documentation submission
Submit credit balance reports
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Why Use NGSConnex?

e Free
* Instant online access

e Perform secure transactions

* Save time and money
* Print and save information
* No postage needed
 Minimal training needed
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Availability and Compatibility



Availability of
NGSConnex

* Monday-Friday
* 600 a.m.-7.00 p.m. ET

e Saturday
/.00 a.m.-3.00 p.m.ET
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NGSConnex Contact Information

* Monday-Friday
* 8:00 a.m-4:00 p.m. ET

* 877-702-09%0
* Option 2

» Closed for Training

« 2"d and 4t Friday of month
* 12:00 p.m.-4.00 p.m. ET
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Browser Compatibility

* Microsoft Edge version
* 88.0 and above

* Google Chrome version
* 45.0 and above

* Mozilla Firefox version
e 31.0 and above

* Apple Safari version
9 and above
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Accessibility



Accessing NGSConnex-

Outside United States or
U.S. Territories

 Security protocols to protect
PHI and PII

e Qutside US. or US. territories
* Approved EDI enrollment form
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Authorized Official (AO)

e Contact Authorized Official
* Allows access

* Individual practitioners
* Actual provider

* Organizations
* AO reported on Section 6 of enrollment application
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Feedback



Feedback

national i
government Hou
st

What would you like to do in NGSConnex?

:,_Er.:él Eligibility Lookup

—

fg; Claim Status Lookup

Part B Claim Sut:-missm-ns\
—

Appeals
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E]‘ ADR

@ Inquiries
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Resources
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Resources - NGSConnex Login Page
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Access NGSMedicare

NGSMedicare gives you access to the latest Medicare education
and a wide variety of Medicare tools.

lam a... y

Please

=

2 NPPES MU

National Plan & Provider Enumeration System

NPPES ble for processing new NPI applications & proc

chal f nation fo enumerated provid
and trainir
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MU offers ference
S. provid tion on Me

Log into NGSConnex

NGSConnex, is your free, secure self-service portal to obtain
beneficiary eligibility, claim status & more...savin
money!

Create Account | Can'tLogIn | Helpful Links

supports the Medicare Provider and Supplier enroliment p
ely and electroni ymit and mar

=minars to
, regulations
enrollment information.




Resources - NGSConnex Login Page .,

Contact Us NGSConnex Subscribe for E-mail Updates

‘\ national HOME EDUCATION ¥  RESOURCES ¥  EVENTS ENROLLMENT APPS ¥ Q
\J government

SERVICES

NGSCONNEX HELPFUL LINKS

Helpful Links

Browser Help
* NGSMedicare.com
* EDI Enrollment Form
* Privacy Notice
* Connex User Guide
* Rules of Behavior
+ USAgov
* Aunt Bertha

Contact Us

For assistance with NGSConnex, contact us by using one of the numbers below:
Jurisdiction K (A, B, FQHC)
JK Part A/B/FQHC States: CT, MA, ME, NH, NY, RI, VT

JK Part A/FQHC: 888-855-4356
JK Part B: 866-837-0241
JK HHH: 866-289-0423

Hours of Operation: Monday-Friday*
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Resources - NGSConnex Home Page

Wahar wioild YL like 1o do in NGSCannex?

= — =1
-':I E i Bility Loakup E Llaim Status Lookun |i.:-';_:. Part B Clairm Submiissisns

=
Appeals |E_i|'! ADR ® Inguiries

o B Rl B | oo [- T Frepr da grbew g amoe

Home » Resources
l RESOURCES

rhelpdul Links

Part A

Part A NGSConmes User Guide

BT & Plewed
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Resources - NGSMedicare
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Access NGSMedicare Log into NGSConnex

NGSMedicare gives you access to the latest Medicare education NGSCaonnex, is your free, secure self-service portal to obtain
and a wide variety of Medicare tools. beneficiary eligibility, claim status & more...saving you time and

lama... y
Please select v

money!

Create Account | Can't Login | Helpful Links

22 NPPES MU

National Plan & Provider Enumeration System
NPP i i i ati & p ing MU offi nfer inars, CBT col and ninars to
ducation on Medicare-related topics including ations
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Resources - NGSMedicare
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Resources

NGSCONNEX

e " What is NGSConnex?

| What is NGSConnex?
MWGSConnex is a free, secure, web-bosed application developed by

Yy tam ol S National Government Services just for you! NGSConnex provides access to
How to Register = a wide array of self-service functions that save you time and money, such
Manage Your Account ¥ a3

Mews . » Obtain beneficiary eligibility information

* Query for your claim status

+ Initiate and check the status of redetermination and reopening
requests, regardless of the method of submission

* View your provider demographic information

+ Query for your financial data

* Obtain duplicate 10995
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Part A Provider in Illinois (J6) *

Q

Helpful Resources

Log Into NGSConnex

NGSConnex User Guide
NGSConnex Contact Info
B7F702-0990

Select Option 2 for NGSConnex
Portal access, administration,or
site performance assistance,

Hours of Operation®:
Monday-Friday
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Notification Center
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Questions?

Thank you!



Connect with
us on social
,, 1 media

N

nationg)
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Home About Posts Jobs People

Course <
o Images Videos Articles Advense Beneliclary Natice of Nencoverage

National fcwammant Services (..

Listen 10 our Newest Navigating Medicare: Home Health
and Hospice Insights for Providers B MO

©

ah @ edicareuniversitylitmos.com s

u YouTube Channel wma® Medicare Universit LinkedIn
Educational Videos U Self-paced online learning , Educational Content
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http://www.youtube.com/ngsmedicare
https://ngsmedicareuniversity.litmos.com/
https://www.linkedin.com/company/ngsmedicare
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Find us online

Log into NGSConnex

elf-service portal to obtain beneficiary

NGSCanney, is your free, secu

eligibiliny claim stanes & more.. saving you time and money

o4 ths Madicare Frovider

NGSConnex

Web portal for claim information

m www.NGSMedicare.com
Online resources, event calendar,
LCD/NCD, and tools

@‘ IVR System .v‘ Sign up for Email Updates

The interactive voice response system Subscribe for Email updates at the top
(IVR) is available 24-hours a day, seven of any NGSMedicare.com webpage to
days a week to answer general inquiries stay informed of news
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http://www.ngsmedicare.com/
https://www.ngsmedicare.com/web/ngs/contact-details?artid=248111&artfid=248052&lob=93617&state=97256&rgion=93623
http://www.ngsmedicare.com/
https://www.ngsmedicare.com/web/ngs/get-email-updates?lob=93617&state=97256&rgion=93623
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