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National Government Services, Inc. has produced this material as an informational reference for providers furnishing
services in our contract jurisdiction. National Government Services employees, agents, and staff make no
. . representation, warranty, or guarantee that this compilation of Medicare information is error-free and will bear no

D | SClO | m e r responsibility or liability for the results or consequences of the use of this material. Although every reasonable effort
has been made to assure the accuracy of the information within these pages at the time of publication, the
Medicare Program is constantly changing, and it is the responsibility of each provider to remain abreast of the
Medicare Program requirements. Any regulations, policies and/or guidelines cited in this publication are subject to
change without further notice. Current Medicare regulations can be found on the CMS website.
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https://www.cms.gov/

Recording

Attendees/providers are never permitted to
record (tape record or any other method)
our educational events. This applies to
webinars, teleconferences, live events and

any other type of National Government
Services educational events.

Objective

In this session, we will address questions
Part A providers may have regarding MSP
billing and/or conditional billing to assist
you in submitting correct claims to us.
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Today’'s Presenters

* Provider Outreach and
Education Consultants
 Andrea Freibauer
e Christine Janiszcak
e Kathy Mersch
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MSP and Conditional
Billing Webinars

e Presentations available to
download from Past Events

* Preparing and Submitting
Claims
« Part1-1/29/2025
e Part 2 (Examples) - 1/30/2025

* Preparing and Submitting
Conditional Claims
« Part1-2/26/2025
* Part 2 (Examples) - 2/27/2025

RY jtienal e NGSMT |

SSSSSSSS

-


https://www.ngsmedicare.com/web/ngs/events?lob

Common MSP and Conditional Billing

Questions

* How do | prepare an MSP or conditional claim?

 What is difference between MSP and conditional claims?
* What codes do | use on MSP vs. conditional claims?

e How do | submit an MSP or conditional claim?

* How do | correct an MSP or conditional claim?
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MSP Resources — NGS

 \What is Medicare Secondary Payer?

 |dentify the Proper Order of Payers for a Beneficiary's Services
* Set Up a Beneficiary's Medicare Secondary Payer Record

* Correct a Beneficiary's MSP Record

* Prevent an MSP Rejection on a Medicare Primary Claim

e Collect and Report Retirement Dates on Medicare Claims

* Prepare and Submit a Medicare Secondary Payer Claim

* Prepare and Submit an MSP Conditional Claim

e Correct or Adjust a Claim Due to an MSP-Related Issue
 Determine if Medicare will Make an MSP Payment

* Determine Beneficiary Responsibility on an MSP Claim
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https://www.ngsmedicare.com/web/ngs/medicare-secondary-payer-msp-?selectedArticleId=4853572&
https://www.ngsmedicare.com/web/ngs/medicare-secondary-payer-msp-?selectedArticleId=1079153&
https://www.ngsmedicare.com/web/ngs/medicare-secondary-payer-msp-?selectedArticleId=2101081&
https://www.ngsmedicare.com/web/ngs/medicare-secondary-payer-msp-?selectedArticleId=2106970&
https://www.ngsmedicare.com/web/ngs/medicare-secondary-payer-msp-?selectedArticleId=2108672&
https://www.ngsmedicare.com/web/ngs/medicare-secondary-payer-msp-?selectedArticleId=2092164&
https://www.ngsmedicare.com/web/ngs/medicare-secondary-payer-msp-?selectedArticleId=1028392&
https://www.ngsmedicare.com/web/ngs/medicare-secondary-payer-msp-?selectedArticleId=1619260&
https://www.ngsmedicare.com/web/ngs/medicare-secondary-payer-msp-?selectedArticleId=215203&
https://www.ngsmedicare.com/web/ngs/medicare-secondary-payer-msp-?selectedArticleId=2013568&
https://www.ngsmedicare.com/web/ngs/medicare-secondary-payer-msp-?selectedArticleId=891730&

Additional Resources - NGS

* Acronym Search

* Billing Medicare Part A When Veteran's
Administration Eligible Medicare
Beneficiaries Receive Services in Non-VA
Facilities

Contact Us

* FAQS

FISS DDE Provider Online Guide
* NGSConnex
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https://www.ngsmedicare.com/web/ngs/acronyms?lob
https://www.ngsmedicare.com/web/ngs/billing?selectedArticleId=1233083&
https://www.ngsmedicare.com/web/ngs/billing?selectedArticleId=1233083&
https://www.ngsmedicare.com/web/ngs/billing?selectedArticleId=1233083&
https://www.ngsmedicare.com/web/ngs/billing?selectedArticleId=1233083&
https://www.ngsmedicare.com/web/ngs/contact-us?
https://www.ngsmedicare.com/web/ngs/faqs?artid=1775630&artfid=243257&
https://www.ngsmedicare.com/web/ngs/fiss-dde-provider-online-guide?selectedArticleId=252941&
https://www.ngsmedicare.com/web/ngs/ngsconnex?selectedArticleId=1568562&

MSP Resources - CMS

e CMS IOM Publications:

* 100-02, Medicare Benefit Policy Manual, Chapter 16

* 100-05, Medicare Secondary Payer, Manual
 Chapter 1- General MSP Overview
* Chapter 2 - MSP Provisions

 Chapter 3 - MSP Provider, Physician, and Other Supplier Billing Reguirements
 Chapter 5 - Contractor MSP Claims Prepayment Processing Requirements
 Chapter 6 - Medicare Secondary Payer (MSP) CWF Process

 Chapter 7 - MSP Recovery
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https://www.cms.gov/regulations-and-guidance/guidance/manuals/downloads/bp102c16.pdf
https://www.cms.gov/regulations-and-guidance/guidance/manuals/internet-only-manuals-ioms-items/cms019017
https://www.cms.gov/regulations-and-guidance/guidance/manuals/downloads/msp105c01.pdf
https://www.cms.gov/regulations-and-guidance/guidance/manuals/downloads/msp105c02.pdf
https://www.cms.gov/regulations-and-guidance/guidance/manuals/downloads/msp105c03.pdf
https://www.cms.gov/regulations-and-guidance/guidance/manuals/downloads/msp105c05.pdf
https://www.cms.gov/regulations-and-guidance/guidance/manuals/downloads/msp105c06.pdf
https://www.cms.gov/files/document/chapter-7-msp-recovery.pdf

MSP Resources — CMS (continued 1)

* Coordination of Benefits & Recovery

* OQverview
* What's New
 Medicare Secondary Paver
 End-Stage Renal Disease (ESRD)
* Coordination of Benefits
* Group Health Plan Recovery
* Non-Group Health Plan Recovery
* Contacts

* Mandatory Insurer Reporting for Group Health Plans (GHP)
* Mandatory Insurer Reporting (NGHP)
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https://www.cms.gov/medicare/coordination-benefits-recovery/overview
https://www.cms.gov/medicare/coordination-benefits-recovery/overview/whats-new
https://www.cms.gov/medicare/coordination-benefits-recovery/overview/secondary-payer
https://www.cms.gov/medicare/coordination-benefits-recovery/overview/end-stage-renal-disease-esrd
https://www.cms.gov/medicare/coordination-benefits-recovery/overview/coordination-benefits
https://www.cms.gov/medicare/coordination-benefits-recovery/overview/group-health-plan-recovery
https://www.cms.gov/medicare/coordination-benefits-recovery/overview/non-group-health-plan-recovery
https://www.cms.gov/medicare/coordination-benefits-recovery/overview/contacts
https://www.cms.gov/medicare/coordination-benefits-recovery/mandatory-insurer-reporting-group-health-plans
https://www.cms.gov/medicare/coordination-benefits-recovery/mandatory-insurer-reporting

MSP Resources - CMS (continued 2)

* Coordination of Benefits & Recovery
* Workers’ Comp Medicare Set Aside Arrangements

Attorney Services
* Reporting a Case

Beneficiary services
e Reporting Other Health Insurance

Employer Services
Insurer Services

Provider Services
* Your Billing Responsibilities
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https://www.cms.gov/medicare/coordination-benefits-recovery/workers-comp-set-aside-arrangements
https://www.cms.gov/medicare/coordination-benefits-recovery/attorney-services
https://www.cms.gov/medicare/coordination-benefits-recovery/attorney-services/reporting-case
https://www.cms.gov/medicare/coordination-benefits-recovery/beneficiary-services
https://www.cms.gov/medicare/coordination-benefits-recovery/beneficiary-services/reporting-other-health-insurance
https://www.cms.gov/medicare/coordination-benefits-recovery/employer-services
https://www.cms.gov/medicare/coordination-benefits-recovery/insurer-services
https://www.cms.gov/medicare/coordination-benefits-recovery/provider-services
https://www.cms.gov/medicare/coordination-benefits-recovery/provider-services/your-billing-responsibilities

MSP Resources - CMS (continued 3)

e CMS HETS 270/271 5010 Companion Guide (MSP in Table 44)

« How Medicare Works With Other Insurance (for beneficiaries)

* MLN® Booklet: Medicare Secondary Payer

* MLN® Fact Sheet: Medicare Secondary Payer: Don't Deny
Services & Bill Correctly
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https://www.cms.gov/files/document/hets2024-3-hets-270/271-companion-guide-v10-37-1.pdf
https://www.medicare.gov/publications/02179-how-medicare-works-with-other-insurance.pdf
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/downloads/msp_fact_sheet.pdf
https://www.cms.gov/files/document/mln7748519-medicare-secondary-payer-dont-deny-services-bill-correctly.pdf
https://www.cms.gov/files/document/mln7748519-medicare-secondary-payer-dont-deny-services-bill-correctly.pdf

Additional Resources
- CMS

* HIPAA Eligibility Transaction
System (HETS)

* MLN Connects® Newsletters
* MLN Matters® Articles

* MLN® Web-Based Training

* Transmittals/CRs
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https://www.cms.gov/data-research/cms-information-technology/hipaa-eligibility-transaction-system
https://www.cms.gov/data-research/cms-information-technology/hipaa-eligibility-transaction-system
https://www.cms.gov/Outreach-and-Education/Outreach/FFSProvPartProg/Provider-Partnership-Email-Archive
https://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNMattersArticles
http://www.cms.gov/Outreach-and-Education/Medicare-Learning-Network-MLN/MLNProducts/WebBasedTraining.html
http://www.cms.gov/Regulations-and-Guidance/Guidance/Transmittals/index.html

BCRC

* Providers may contact BCRC to ask general MSP questions

e Providers should not contact BCRC to

* Set up new MSP records
* Report MSP coding on your MSP and conditional claims

* Change MSP records to Medicare primary
* Report coding on primary claims to indicate why Medicare primary

* If no applicable coding, refer beneficiaries or other entities to BCRC
* BCRC contact information:
* 855-7/98-2627
* TTY/TDD: 855-7/9/7-2627
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Questions?

Thank you!



MSP Questions Are
Common!

* What is your MSP billing or

conditional billing question?
* Do not submit beneficiary or
claim-specific questions
including PHI/PII
e Contact our PCC
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http://www.youtube.com/ngsmedicare
https://ngsmedicareuniversity.litmos.com/
https://www.linkedin.com/company/ngsmedicare
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Find us online

Log into NGSConnex

elf-service portal to obtain beneficiary

NGSCanney, is your free, secu

eligibiliny claim stanes & more.. saving you time and money

o4 ths Madicare Frovider

NGSConnex

Web portal for claim information

m www.NGSMedicare.com
Online resources, event calendar,
LCD/NCD, and tools

@‘ IVR System .v‘ Sign up for Email Updates

The interactive voice response system Subscribe for Email updates at the top
(IVR) is available 24-hours a day, seven of any NGSMedicare.com webpage to
days a week to answer general inquiries stay informed of news
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http://www.ngsmedicare.com/
https://www.ngsmedicare.com/web/ngs/contact-details?artid=248111&artfid=248052&lob=93617&state=97256&rgion=93623
http://www.ngsmedicare.com/
https://www.ngsmedicare.com/web/ngs/get-email-updates?lob=93617&state=97256&rgion=93623
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